Essentials of Fire Fighting, Seventh Edition

Communications

Skill Sheet 2-1
Objective 5
Handle emergency and nonemergency phone calls. [NFPA 1001, 4.2.1, 4.2.2]
	Student Name:
	
	Date:
	


Directions
For this skill sheet, students will handle emergency and nonemergency phone calls.
Always follow manufacturer’s recommendations and local standard operating procedures (SOPs) when performing all skills. 
NOTE: Instructors must provide students with scenarios for each method. The following list includes possible scenario topics.

	· Car accident with injury

· Bystander reporting a house fire

· Individual collapsed in a store

· Injury at a construction site
	· School requesting to tour the fire station

· Individual asking for a smoke alarm installed in their home

· A resident that wants to speak to the fire chief


Emergency

Nonemergency
Resources
	· Communications equipment
· Paper and pencil
	· Scenarios


Criteria & Evaluation Comments
	

	Criteria (determined by the AHJ)


After the student has completed the skill sheet, write comments below.

	Evaluator/Student Comments


	Pass
	
	
	Fail
	


	
	
	
	
	

	Evaluator Signature
	Date
	
	Student Signature
	Date


Skill Sheet 2-1 
Assessment
Objective 5
Handle emergency and nonemergency phone calls. [NFPA 1001, 4.2.1, 4.2.2] 


	Task Steps
	Yes
	No

	
	Emergency Phone Call
	
	

	1.
	Answer the telephone. Identify the department, station or facility, unit, and yourself.
	
	

	2.
	Record information about the emergency.
a. Type of emergency

b. Location of emergency

c. Number and location of people involved

d. Caller’s name, location, and phone number
	
	

	3.
	Provide life safety directions if the caller is at immediate risk.
	
	

	4.
	Transfer information to the dispatch center, responding units, or personnel.
a. Incident information

b. Information from the preincident plan developed for the specific address or facility
	
	

	5.
	Confirm that units are notified and on assignment.
	
	

	6.
	End the phone call per local SOPs.
	
	


	Task Steps
	Yes
	No

	
	Nonemergency Phone Call
	
	

	1.
	Answer the telephone. Identify the department, station or facility, unit, and yourself.
	
	

	2.
	Record the caller’s information and message.

a. Date and time

b. Caller’s name and phone number

c. Message

d. Your name
	
	

	3.
	Provide the caller with information, if necessary.
	
	

	4.
	Post the message or transfer the call to the recipient or other department as necessary.
	
	

	5.
	End the phone call per local SOPs.
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