Chapter 3: Fire Department Communications
Firefighter I

Online Activity
Goal: 
To understand firefighter radio communications and explain what is being communicated.
Instructor Preparation: 
For this activity you will need to create a two-part assessment rubric for students to follow when completing the activity. A sample has been provided following the activity description; this may be used as is or modified as needed.

Establish a discussion board on ResourceOne and notify students that they should post their initiatives/activities by [deadline here]. Inform students that they should review and comment on other individual responses by [deadline here].
Locate recorded radio transmissions from a fire incident or training exercise. Transcripts can be used, but audio recordings work better. Sources for radio communication recording could come from several places:
· Local training facilities or fire departments

· Local emergency response centers

· The internet includes several repositories for radio communications, including live feeds at sites such as broadcastify.com and radiorefrence.com  

· Several recordings are posted by amateurs on can be found on various video sites on the internet. Use your favorite search engine to try a search for “firefighter video” and other terms such as “communications,” “audio,” “dispatch” and so on

Divide students into groups of no more than three and assign each group its own group number and radio recording. If the recordings have a long run time, you may wish to assign particular time frames for each. For instance, ask students to analyze the period between the 1:30-minute mark and the 2:45-minute mark.
Alternatively, you could also ask your students to find radio communications on their own and share them with other students. However, if you choose this option, you should preview the students’ choices to ensure they will serve the purpose of this assignment.
Student Activity:
For this activity you will first analyze a short audio recording of radio communications and then compare your results with other members of the class. Follow the steps below to complete this activity.
Step One: Listen to the radio communication provided to you by the instructor.  
Step Two: Listen to the recording again and type out a rough translation of what is being discussed, keeping in mind the following guidelines:
· Do not simply transcribe the speech
· Use your own words to explain what is being communicated

· It may help to imagine that you are explaining what you hear to someone who has no experience in fire fighting or emergency response: explain technical terms, short-hand, jargon, codes, and so on
· For instance, “Dispatch, this is Engine 6. We have a working fire; ask to strike second alarm” can be rewritten as “The number 6 engine company is telling dispatch that it has found a fire that needs to be put out and is asking for another alarm to be sounded for assistance from another engine company”
Step Three: Post your rough translation on the designated R1 discussion board by [deadline here]. Make sure to label your post with your designated group number.

Step Four: Read through the rough translations made by other students with the same group number.  
Step Five: Write a short report (1-2 paragraphs) about how your translation compared to the other translations in your group. Make sure to address the following:

· Did everyone report the same information? 
For example, was it clear to everyone:

· which companies/units responded to the incident?

· where the incident was?

· what kind of incident it was?

· how the incident progressed?

· Did you miss any important details, or did you include any that others missed? If so, which ones?

· Are there any conflicting interpretations of the radio communications? If so, why do you think there were different accounts?

· How do these communications compare to your jurisdiction’s SOPs and standards?

Step Five: Post your short report to the designated R1 discussion board by [deadline here].
Sample Rubric:
	Criteria
	1 – Poor
	2 – Below Average
	3 – Average
	4 – Excellent
	Student Total

	Part I: Translation
	Translation is not an accurate description, or translation does not use any of the student’s own words
	Translation is a close description of the recording  and uses some of a student’s own words to described what is being communicated
	Translation is accurate description of recording and mostly describes in a student’s own words what is being communicated
	Translation is accurate description of recording and accurately describes in a student’s own words what is being communicated
	

	Part II:

Report
	The report is only one paragraph and only reports on similarities and differences or compares to jurisdictional SOPs (but not both)
	The report is at least one paragraph  and explains at least one of the similarities and differences between translations in assigned group and compares the communication to jurisdictional SOPs
	The report is at least one paragraph and explains some of the similarities and differences between translations in assigned group and compares the communication to jurisdictional SOPs
	The report is two paragraphs and explains all the similarities and differences between translations in assigned group and compares the communication to jurisdictional SOPs
	


Chapter 3: Fire Department Communications

Firefighter II

Online Activity

Goal: 

To provide accurate on-scene communications such as arrival/progress reports.
Instructor Preparation: 

Establish a discussion board on ResourceOne and notify students that they should post their initiatives/activities by [deadline here]. Inform students that they should review and comment on other individual responses by [deadline here]. After students respond to each other’s initiatives or activities, add your own observations and comments to help encourage discussion.
For this activity you will need to create a two-part assessment rubric for students to follow when completing the activity. A sample has been provided following the activity description; this may be used as is or modified as needed.

Locate examples of recorded video of fire incidents or training exercises. Some possible sources include:

· Local training facilities or fire departments

· Local emergency response centers

· Local news outlets

· Several amateur videos of fire incidents exist on the internet; use your favorite search engine and try searching for “firefighter video” and other terms such as “incident,” “responds,” “structure fire,” and so on
.

Divide students into groups of no more than three and assign each group its own group number and video recording. If the videos have a long run time, you may wish to assign particular time frames for each video. For instance, ask students to analyze the period between the 1:30-minute mark and the 2:45-minute mark.

Alternatively, you could also ask your students to find videos on their own and share them with other students. However, if you choose this option, you should preview the students’ choices to ensure they will serve the purpose of this assignment.
Student Activity:

In this activity, you will analyze a short video recording of a fire incident and compare your results with other members of the class. Follow the steps below to complete this activity.

Step One: Watch the video assigned to you by your instructor and make note of what actions the firefighters are performing.

Step Two: Watch the video again and this time, begin to document some possible radio communications that you would give if you were in that situation. For instance:

· If the video shows firefighters arriving at the scene, transcribe an initial report providing as much information as possible about what you can see.

· If the video shows a firefighter laying hose, transcribe a progress report that describes the action.

Remember to write down the information as you would report it over the radio.
Step Three: Post your results to the designated R1 discussion board by [deadline here]. Make sure to label your post with your designated group number.

Step Four: Read through the posts made by other students with the same group number.  

Step Five: Write a short report (1-2 paragraphs) about how your communication compared to the others in the group. Make sure to address the following:

· Did everyone report the same information? For example:

· which companies/units responded to the incident?

· where was the incident?

· what kind of incident was it?

· how did the incident progress?

· Did you miss any important details, or did you include any that others missed?  If so, which ones?

· Are there any conflicting interpretations in the reports? If so, why do you think they were different?

Step Six: Post your report to the designated R1 discussion board by [deadline here].

Sample Rubric:

	Criteria
	1 – Poor
	2 – Below Average
	3 – Average
	4 – Excellent
	Student Total

	Part I: Transcript
	Transcript  is not an accurate report or does not document actions taken
	Transcript is close to accurate format for radio report and documents some of the actions taken
	Transcript is accurate format for radio report and documents most of the actions taken
	Transcript is accurate format for radio report and documents all of the actions taken
	

	Part II:

Report
	The report is only one paragraph and only reports on similarities and differences or only includes analysis of differences (but not both)
	The report is at least one paragraph and explains at least one of the similarities and differences between translations in assigned group and has analysis of one difference
	The report is at least one paragraph and explains some of the similarities and differences between translations in assigned group and has an attempt at an analysis of any differences
	The report is two paragraphs and explains all the similarities and differences between translations in assigned group and has a complete analysis of any differences
	


