Fire Inspector I

Inspection Procedures


Learning Activity 17-I-2
Respond to a Citizen Complaint
Name 
 Date 
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Introduction

Allowing the public to identify serious fire and life safety hazards is an integral part of maintaining a successful fire-prevention and life safety program. Complaints that citizens file should be met with courtesy and genuine interest. Prompt investigation of these complaints encourages continued support of fire-prevention measures within a community.

Directions

Read the scenario below and answer the questions that follow. Identify any deficiencies and record them on the blank inspection form provided. Use the letterhead to prepare a business letter to communicate the results of your actions to the citizen making the complaint.

After completing these tasks, be prepared to present your inspection report to the building occupant, who will be played by your evaluator. In addition, present the business letter to the complainant via a simulated telephone conversation with your evaluator. 
Activity

Scenario: As an inspector for your local jurisdiction, you receive a complaint from Mr. Joe Smith that chairs are being stored in front of a doorway at the Roadhouse Restaurant. From your internal files, you find that the restaurant has an occupant load of 115 people.
Telephone Transcript:

FD: Anytown Fire Department, Jeff Brown speaking.

Mr. Smith: My name is Joe Smith. My family and I were in the Roadhouse Restaurant last night and noticed that several chairs were being stacked in front of the exit door.

FD: Thank you for your phone call, Mr. Smith. At which Roadhouse Restaurant were you eating?

Mr. Smith: The one at 200 N. Main Street.

FD: We will have someone look into this and get back with you. Could I have your telephone number and address?

Mr. Smith: 234-5679.  I live at 1026 Peach Street.

1.
From the telephone transcript given, record the appropriate complaint 
information.

2.
From the information given, what would be the appropriate action?

3.
What is the occupancy classification?
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